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EXECUTIVE SUMMARY

Graduate Profile Development Study: A Multi-Stakeholder Approach to
Higher Education Quality Assurance in Lao PDR

Background and Purpose

This study addresses a critical need in Lao higher education: systematically defining graduate profiles
across nine academic disciplines to align curriculum development with labor market and society demands
and international standards. As Laos progresses toward graduating from Least Developed Country (LDC)
status, producing qualified graduates with both theoretical knowledge and practical competencies has
become essential for sustainable socio-economic development.

Graduate profiles serve as foundational frameworks for curriculum (re-)design, identifying appropriate
teaching methodologies, assessment strategies, and resource allocation. They enhance institutional
transparency, facilitate qualification recognition, and ensure alignment with regional and international
qualification frameworks, particularly in the context of ASEAN integration and globalization.

Methodology

The research employed a comprehensive stakeholder consultation approach across four universities,
gathering input from:

e Employers (358 respondents): Organizations recruiting graduates in both public and private

sectors.

e  Faculty Members (330 respondents): Current instructors in respective programs.

e  Alumni (829 respondents): Graduates from 2019-2024.

e  Current Students (801 respondents): Final-year students.

e Total Participants: 2,318 stakeholders (employers, faculty, alumni, students).

o Study Coverage: 9 academic disciplines across 4 universities.

o Data Collection: Face-to-face interviews and online questionnaires.

e  Period: May-August 2025.
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Data collection utilized face-to-face interviews and online questionnaires, ensuring diverse perspectives
from all stakeholder groups. The total sample size was 2,318 participants from a population of 5,790
individuals across nine disciplines.

Key Findings

Cross-Cutting Competencies

Analysis revealed six core competencies valued across all disciplines:

L.

W

Foundational Disciplinary Knowledge: Deep understanding of core theoretical concepts and
principles

Social and Interpersonal Skills: Communication, teamwork, leadership, and problem-solving
Professional Ethics: Responsibility, integrity, workplace adaptation, and ethical decision-making
Technology and Innovation Competence: Digital literacy, ICT skills, and ability to adopt emerging
technologies

Foreign Language Proficiency: Particularly English, essential for regional and international
engagement

Entrepreneurial Capabilities: Business acumen, innovation mindset, and enterprise management

Discipline-Key elements of graduate profiles

The study identified 8-15 program key elements per discipline, ranked by stakeholder priority.
Technical Fields:

Animal Science
1. Foundational knowledge in animal science, genetics and animal breeding, anatomy and physiology
of animals, animal nutrition and feeding

2. Ability to explain theories and principles of animal husbandry, especially in solving practical
problems

3. Application of technology and innovation for sustainable animal production

4. Scientific and research skills: specimen collection and scientific data analysis, designing and
conducting research related to animal science

5. Ability to analyze risks and apply animal husbandry techniques according to regional and
international standards

6. Management skills: farm management, product processing and agricultural marketing

4
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7. Ability to research innovations in animal nutrition and production to serve society appropriately

8. Social attitudes: ethics and workplace adaptation

9. Teamwork and effective communication in academic and business environments related to animal
husbandry

10. Industry relevance

Veterinary Medicine
1. Knowledge of veterinary medicine (animal anatomy and physiology, animal behavior,
microbiology...) and animal diseases

. Skills in diagnosis and decision-making in animal treatment

. Laboratory analysis skills and disease diagnosis techniques

. Ability to prescribe and use medications correctly

. Professional ethics and animal welfare

. Knowledge of public veterinary health and One Health

. Research skills and application of lessons based on actual practice

. Social skills: communication, leadership, teamwork, problem solving

O 00 3 N L B LN

. Skills in using technology and new innovations
10. Ability in farm management and entrepreneurship

Electrical Engineering

. Knowledge of electrical engineering

. Analytical and problem-solving skills

. Programming skills

. Practical skills and safety

. Design skills

. Information and Communication Technology (ICT) skills
. Teamwork and collaboration skills

. Communication skills

. Leadership skills

10. Project management skills

O 0 3 O L & LW N —

Transportation
1. Principles of import-export of goods

2. Logistics and supply chain management

3. Transportation engineering

4. Environmental impact of transportation

5. Warehouse management and goods distribution
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6. Transportation cost calculation
7. Multimodal transportation

8.
9.

Transportation law
Risk management in logistics and supply chain

10. Information technology for transportation and logistics

e Food Technology

O 0 3 N L B W N~

. Principles of food engineering

. Design and appropriate food processing procedures
. Microbial control in food production processes

. Quality control and testing

. Innovation in product development

. Management of food processing equipment

. Nutritional aspects of food

. Food packaging technology

. Food preservation

10. Circular economy in food waste management
11. Food chemistry
12. Ethics and welfare

Business and Economics:

o Business Administration

O 0 3 N L B W N~

. Knowledge of business administration
. Business environment analysis

. Strategic planning

. Problem solving

. Decision making

. Entrepreneurial mindset

. Research skills

. Analytical skills

. Leadership

10. Teamwork

11. Business ethics

12. Administrative skills
13. Management skills
14. Adaptability

15. Innovation

Co-funded by the
European Union
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e Economics for Rural Development and Business Promotion
. Understanding of rural society and anthropology
. Awareness and ability to measure social impact

. Rural development planning skills

. Skills in data analysis and interpretation

. Understanding of adaptation in sustainable development
. Ability to write or support business plan development

. Conduct economic analysis for rural areas

. Community engagement skills

O 0 3 N i B LW N —

. Knowledge of economic policy and analysis
10. Ability to develop business strategies

Service Industries:

e Tourism

. Knowledge of Lao geography, history and culture

. Knowledge of tourism industry and services

. Knowledge of policies and laws related to tourism

. Knowledge of service psychology with love for service work

. Knowledge of Lao language and at least one foreign language (English, Chinese, Korean or others)
. Customer service skills

. Technology proficiency skills

. Analytical thinking skills

. Skills to analyze tourism market in quantitative and qualitative terms of the tourism industry
10. Cultural competence

11. Project management ability

12. Ability in sustainable tourism practices

O 0 3 N Lt A W N~

13. Ability in entrepreneurship activities
14. Tourism leadership management ability
15. Financial accounting ability

e English Language
1. Proficiency in 4 skills: speaking, writing, reading and listening in English at B2 level
2. Basic research skills
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3. Skills and ability in written and oral translation (from Lao to English and from English to Lao)

4. Soft skills (leadership skills, teamwork, communication, time management, analytical/critical
thinking, problem solving)

5. ICT skills (using Word, Excel, PowerPoint in actual work, report writing, presentations,
information searching, email usage, Al usage, etc.)

6. Lifelong learning (always eager to learn new things, having clear life goals, understanding one's
learning style, strengths and weaknesses)

7. Work ethics (responsibility and high dedication, honesty and morality)

8. Growth mindset (believing that one's skills and abilities can be developed, using criticism for
improvement, adapting methods to achieve set goals)

Implications for Curriculum Development

The findings provide actionable guidance for curriculum reform:

1.

Outcomes-Based Education: Shift from content-focused to competency-based curriculum design
aligned with identified graduate profiles

2. Stakeholder Alignment: Ensure continuous dialogue between universities, employers, and industry to
maintain relevance

3. International Standards: Incorporate regional and global qualification frameworks while preserving
local context

4. Pedagogical Innovation: Adopt teaching methods that develop both technical expertise and
transferable soft skills

5. Quality Assurance: Establish assessment mechanisms that measure achievement of program learning
outcomes

Recommendations

For Universities:

Integrate identified learning outcomes systematically into curriculum design (program learning
outcomes) and course-level objectives (course level outcomes)

Strengthen industry partnerships for internships, practicum experiences, and co-curricular activities
Invest in faculty development to enhance teaching methods aligned with competency-based education
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Establish feedback mechanisms for continuous improvement based on stakeholder input

For Policymakers:

Support institutional capacity building for outcomes-based education implementation
Facilitate qualification framework development aligned with ASEAN standards
Encourage cross-institutional collaboration and resource sharing

Promote evidence-based policy making through continued research on labor market needs

For Employers:

Participate actively in curriculum consultation and review processes

Provide meaningful internship and work-integrated learning opportunities
Communicate evolving skill requirements to educational institutions

Support graduate transition through mentorship and professional development programs

Conclusion

This comprehensive study demonstrates that systematic graduate profile development, grounded in multi-
stakeholder consultation, provides a robust foundation for higher education quality enhancement in Lao
PDR. The identified key elements of desired graduate profile (which will be translated into program
learning outcomes) balance discipline-specific technical competencies with essential transferable skills,
positioning graduates to contribute effectively to national development and compete successfully in

regional and international labor markets.

Implementation of these graduate profiles through outcomes-based curriculum reform represents a strategic
investment in human capital development, supporting Lao PDR's aspirations for sustainable economic
growth, successful LDC graduation, and meaningful participation in the ASEAN Economic Community.
The research methodology and findings offer a replicable model for ongoing curriculum development and

quality assurance in Lao higher education.
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Executive Summary

The National University of Laos (NUOL), Faculty of Economics and Business
Management, conducted a comprehensive stakeholder consultation in June-August 2025, as part
of the REAL Erasmus+ Project. This initiative aims to reform higher education in Laos by
installing a culture of comprehensive internal quality assurance necessary for implementing an
outcomes-based approach.

To achieve this objective, the consultation engaged 168 participants across four stakeholder
groups through online questionnaires. These participants included 30 teaching staff from NUOL,
SU, and SKU, alongside 60 current students from these three institutions. Additionally, 40 alumni
contributed their perspectives based on professional experience, while 28 employer representatives
from both government and private sectors provided valuable industry insights.

The consultation revealed remarkable consensus among all stakeholder groups regarding
core competencies. Most notably, Business Management Knowledge ranked first among
academics and students, and second among employers, demonstrating its fundamental importance.
Similarly, Strategic Planning consistently placed in the top three across all groups, while
Leadership emerged as the top priority for graduates and employers. Furthermore, Teamwork
appeared in all top ten rankings, highlighting its universal recognition as an essential skill.

Despite this consensus, each stakeholder group also demonstrated unique priorities
reflecting their specific perspectives. For instance, academics emphasized research skills and
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analytical capabilities, reflecting their commitment to evidence-based approaches. In contrast,
students prioritized ethical business practices and adaptability, showing acute awareness of
workplace dynamics. Meanwhile, graduates valued business environment analysis and decision-
making based on their real-world experience, whereas employers focused on practical
competencies including problem-solving and managerial skills.

These findings reveal a balanced demand across multiple competency areas. The
stakeholders collectively emphasized the need for strong theoretical grounding in business
management alongside strategic capabilities encompassing planning, analysis, and decision-
making skills. Moreover, leadership qualities including initiative, innovation, and team
management emerged as critical, as did ethical standards emphasizing integrity and responsible
business practices. Equally important were practical skills focusing on problem-solving,
adaptability, and collaboration.

Based on these insights, business management programs should maintain strong theoretical
foundations while emphasizing practical application. Furthermore, leadership development needs
integration throughout the curriculum, and programs must foster innovation and entrepreneurial
thinking. Simultaneously, ethical business practices should be embedded across all courses, while
analytical and research capabilities for evidence-based decision-making remain essential
components of a comprehensive education.

The consultation process itself yielded valuable lessons for future initiatives. Most
importantly, adequate resources must be allocated for comprehensive stakeholder engagement to
ensure meaningful participation. Additionally, online surveys benefit significantly from
supplementation with interactive methods such as focus groups and workshops. Experience also
showed that face-to-face interactions prove particularly valuable for complex topics, while survey
instruments require careful simplification and pilot testing before full deployment. Moreover,
ensuring representative participation across all stakeholder groups guarantees comprehensive
insights, and clear communication about how results will influence program development
substantially increases participant motivation and engagement quality.

This consultation ultimately provides valuable insights for aligning business management
education with stakeholder expectations, thereby supporting the broader goal of enhancing quality
assurance and implementing outcomes-based education in Lao higher education institutions.
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Through this collaborative approach, the REAL Erasmus+ Project continues to advance
meaningful educational reform in Laos.

Institutional report on
Line 1 Consultation about what makes Graduate profiles relevant
[Tasks 2.14]
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Annex: instruments applied

Annex A: Survey on the Attributes of Electrical Engineering Graduates
This survey was created to gather feedback from employers, alumni, teachers/professors, and final-
year students on the desired attributes of Electrical Engineering graduates. This feedback will be

used to develop the curriculum in line with Outcome-Based Education (OBE).

Part 1: General Information about the Respondent
1. What is your responsibility?
"] Employer (1 Alumni
] Teacher "] Final year students

2. How long have you been in your current role? (For Employers, Alumni, and

Teachers/Professors)
"] Less than 1 year [ 1-3 years
1 4-6 years 1 More than 6 years

3. How well do you understand “Outcome-Based Education (OBE)”? (For
Alumni, Teachers/Professors, and Others)
"] T understand it well and can provide examples
") I understand it but cannot provide examples
"1 I have heard of it but do not understand it clearly

(1 I have never heard of it before

Part 2: Evaluation of Electrical Engineering Graduates’ Abilities and Readiness

Please provide your opinion and experience on the following questions about Electrical
Engineering graduates. All your feedback will be used to improve the Electrical Engineering
curriculum based on the Outcome-Based Education (OBE) approach. Please use the following
rating scale: (5 = Very Important, 4 = Important, 3 = Medium, 2 = Less Important, 1 = Not
Important).
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Level
of
2.1. Electrical Engineering Knowledge
11234
1. Understand the basic principles of DC/AC electricity, electrical
circuits, electronic devices, and electrical machines.
2. Can accurately analyze and calculate basic electrical circuits using
various electrical laws.
3. Have a sufficient knowledge base for further learning in specialized
fields such as power systems, control systems, renewable energy, or
automation systems.
4. Can appropriately apply theories, tools, and electrical engineering
equipment in practical work.
2.2. Analytical and Problem-Solving Skills
1. Have the ability to analyze problems related to electrical circuits and
electrical systems effectively.
2. Can select and use appropriate methods or tools (e.g., meters,
simulation programs, system testing tools) to gather data and
analyze problems.
3. Can propose alternative solutions while considering safety, cost-
effectiveness, and engineering suitability.
4. Can present their analytical thought process in a report or an

easy-to- understand presentation.

2.3. Programming Skills
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1. Have the ability to write programs that can be used effectively in

electrical engineering work.

2. Have a detailed and accurate basic understanding of various

programming languages (e.g., C, C++, MATLAB, etc.).

3. Can use programming to solve electrical engineering problems (e.g.,

2.4. Practical and Safety Skills

1. Can perform tasks according to procedures and safety standards

oo

2. Have knowledge of safety and can take responsibility for managing

safety in the workplace.

3. Have practical skills in laboratories/workplaces and can use various

2.5. Design Skills

1. Can design electrical circuits (e.g., electrical systems in buildings,

power grid systems, and electrical systems in industrial factories).

o

Can design electrical systems that comply with specified

standards and regulations.

3. Can use software to assist in designing electrical systems (e.g.,

AutoCAD, Dialux, Multisim).

4. Can design simple signal systems or control panels (e.g., Timer,

Relay, Contactors, Sensor, Breaker).

5. Can calculate power consumption and create a Load Schedule.
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6. Can design grounding systems and electrical safety.

2.6. Information Technology Skills

1. Can use digital tools to search for information related to the subject or

electrical standards.

2. Can use computers and necessary software for electrical design work (e.g.,

3. Can use applications for calculations or simulating electrical circuits

(Simulation

4. Can use the internet and online tools for communication and collaboration

2.7. Teamwork and Collaboration Skills

1. Have the ability to coordinate and perform duties in a team with

responsibility and professionalism

2. Can listen to the opinions of team members and appropriately delegate

3. Can work with others from various disciplines in project

management or electrical system installation.

4. Can appropriately resolve conflicts in collaborative work by listening and

finding common solutions.

5. Are responsible for their own work and support team members to

achieve common goals.

2.8. Communication Skills
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1. Can explain electrical engineering principles or operating procedures to

others clearly.

2. Can create technical reports, such as electrical circuit diagrams,
inspection reports, or recommendations for electrical system installation,

accurately and in accordance with standards.

3. Can present technical work or ideas clearly, using appropriate
professional language, with supporting media such as PowerPoint,

videos, or CAD Drawings.

4. Can communicate with cross-disciplinary teams, such as civil

engineers, architects, or other departments, in electrical system

2.9. Leadership Skills

1. Can initiate new tasks or approaches to creatively develop the team’s

work or

2. Can plan, delegate, monitor results, and make decisions in managing

projects or electrical system installation tasks.

3. Can lead a group in problem-solving, managing conflicts, and

motivating members to collaborate and achieve goals.

4. Can communicate and listen openly, creating a working

environment that promotes the team’s potential.

5. Can be a good role model in terms of discipline, responsibility,

honesty, and adhering to safety principles in the workplace

2.10. Project Management Skills
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1. Can plan electrical system installation projects by appropriately

defining the scope of work, budget, timeline, and resources to be

2. Can use management tools such as Gantt Chart, Critical Path, or

planning software (MS Project, Trello, etc.) to control the work plan.

3. Can monitor the progress of work, assess risks, and flexibly adjust the

work plan according to the situation.

4. Can effectively manage the team and coordinate with stakeholders

(e.g., project owners, engineers, contractors, etc.).

5. Can prepare documents and summary reports on project implementation,

such as cost summaries, progress reports, and lessons learned from the

Part 3: Importance of Skills for Work

Please provide your opinion on the following questions regarding the order of importance of
various factors related to the skills and knowledge of Electrical Engineering graduates. Please use
the following rating scale: (5 = Very Important, 4 = Important, 3 = Medium, 2 = Less Important,

1 = Not Important).

Level
No Essential Skills of

Electrical Engineering Knowledge

Analytical and Problem-Solving Skills

Programming Skills

Practical and Safety Skills
Design Skills

Information Technology Skills

N N ] B W N =

Teamwork and Collaboration Skills
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Communication Skills
9 Leadership Skills
10 | Project Management Skills

Part 4: Open-Ended Questions (Optional)
1. What skill do you think current graduates lack the most?

2. What recommendations do you have to develop graduates’ skills to match the needs

of the job market?
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Annex B: Consultations groups

Cumulative
Frequency Percent Valid Percent Percent
Valid  Employer 12 6.5 6.5 6.5
Teacher 42 22.8 22.8 29.3
IAlumni 61 33.2 33.2 62.5
Student 69 37.5 37.5 100.0
Total 184 100.0 100.0
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Annex C: Top 10 most important elements per stakeholder group
Status R1 R2 | R3 R4 | RS | R6 | R7 | RS$ | RY | RI0O | MeanR
Mean 4.083 3.667 3.417 4.500 3.667 3.917 4417 4.167 3.917 4.000 3.975
N 12 12 12 12 12 12 12 12 12 12 |12
Employer
Std. Deviation | 0.996 1.155 0.900 0.674 0.888 0.900 0.669 0.835 0.996 1.044 0.781
Mean 4.619 4.452 4.191 4.452 4214 4.167 4.405 4,333 4.143 4.119 4.310
Lecturer N 42 42 42 42 42 42 42 42 42 42 42
Std. Deviation | 0.661 0.705 0.707 0.832 0.717 0.762 0.665 0.721 0.814 0.803 0.596
Mean 4.262 4.066 3.721 4.328 3918 3.836 4.246 4.131 4.131 4.049 4.069
N 61 61 61 61 61 61 61 61 61 61 61
Alumni [Std. Deviation | 0.794 0.834 0.968 0.769 0.862 0.898 0.809 0.763 0.718 0.805 0.687
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Mean 4.015 3.754 3.536 3.942 3.696 3.667 4.246 3913 3.884 3.739 3.839
N 69 69 69 69 69 69 69 69 69 69 69
Std. Deviation | 0.849 0.847 1.051 0.889 0.990 0.980 0.793 0.903 0.814 1.010 0.694
Mean 4.239 4.011 3.739 4223 3.886 3.853 4.294 4.098 4.027 3.946 4.032
N 184 184 184 184 184 184 184 184 184 184 184
Std. Deviation | 0.828 0.875 0.974 0.849 0.901 0.914 0.762 0.824 0.799 0.910 0.695
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Annex D: Evaluation of Skills Lacking in Recent Graduates

No. Topic Frequency Percentage
1 Lack of practical experience 49 45.794%
2 Lack of computer programming skills 15 14.018%
3 Design, analysis, and problem-solving 9 8.411%
4 Lack of seriousness in learning 7.476%
5 Lack of foreign language 7 6.542%

communication skills
6 Basic knowledge of electricity 7 6.542%
7 Teamwork 4 3.738%
8 Insufficient lab equipment 3 2.803%
9 Lack of courage to express creative 2 1.869%
ideas
10 | Research skills 1 0.934%
11 Already good 1 0.934%
12 | Calculation skills 1 0.934%
Total 107 100%
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Annex E: Recommendations to Develop Student Skills to Match the Job Market

No. | Topic Frequency | Percentage
1 | Emphasize practical application 34 37.362%
2 | Foundational knowledge of electricity 11 12.087%
3 | Motivate and inspire students 10 10.989%
4 | Increase computer programming skills 10 10.989%
5 | Emphasize foreign language communication skills 7 7.692%
6 | School cooperation with the job market to organize 7 7.692%

additional
7 | Design, analysis, and problem-solving 6.593%
8 | Sufficient and up-to-date lab equipment for the job market 6.593%
Total 91 100
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[Tasks 2.14]

University: Souphanouvong (SU)

REAL Programme Team: Tourism and Hospitality

Authors of the report (names & surnames): Vilayphone SOMESAMONE, Champa

Co-funded by the
European Union

LATTANASOUVANNAPHONH, Souksamone SENGCHANH, Sangthong

SIFONGXAY, Sengla ONEKEO, Latsamy BOUNPATHAPH, Dalyvanh SIRISACK

A. Consultation period:
Start date: 31 July 2025
End date: 16 August 2025
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The most selected aspect was knowledge of service psychology. Skills: showed that
customer service
Skills:

the ability to provide professional tourist services, recommend tourist attractions, and
manage relationships with tourists to create a positive experience—are considered the most
important overall.

Competence: The results indicate cultural competence.

Other projects that enhance the professional skills of students in the tourism
management program were found that the student internship project had the highest,
Opinions on teaching and learning management, most respondents preferred the
teaching—learning arrangement of studying alongside work (studying for 4 months, then
working for 4 months).

Opinions on the use of language in teaching and learning agreed with a curriculum taught
in a combination of Lao and English.
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G. Recommendation of points to be considered/avoided for other degree programmes

wishing to carry out similar consultation.
Additional suggestions and recommendations
- Knowledge

1. Knowledge & Expertise

2. Skills & Practical Application

3. Tourist & Market Understanding

4. Organizational / Policy & Support
- Skill

1. Digital and Technology Skills
. Core Tourism and Practical Work Skills
. Communication and Interpersonal Skills
. Leadership, Teamwork, and Psychological Skills
. Learning and Development Approaches

. Problem-Solving and Emergency Skills

N N RN

. Language Skills
- Competence
1) Self-Confidence and Personal Development

2) Knowledge and Learning
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3) Communication and Language Skills
4) Practical and Professional Skills

5) Networking, Collaboration, and Exposure

Annex: instruments applied
Questionnaire

This questionnaire was created to collect data under the project: “REAL Erasmus+ Project.
Reforming higher education in Laos: installing the culture of comprehensive internal quality
assurance necessary for implementing outcomes-based approach” to survey the opinions of relevant
stakeholders on the improvement of the Tourism Management curriculum, Faculty of Economics
and Tourism, Souphanouvong University.

Therefore, on behalf of the Department of Tourism and Hospitality, Faculty of Economics and
Tourism, we would like to ask for your cooperation in providing the most realistic opinions so that
the responsible committee can use the information you provide to improve the curriculum to be
consistent with the development of human resources in the tourism sector with knowledge, abilities
and skills that can meet the needs of the current labor market.

The questionnaire consists of 3 sections:

1. Section 1: General information of the informant.

2. Part 2: Information on opinions on the important and necessary knowledge, skills and
competencies that students studying in the tourism management course must have and that
stakeholders in the tourism sector need.

3. Part 3: Additional suggestions and recommendations.

Part 1: General information about the informant.
Instructions: Please v’ the one that most closely matches your reality.
1) Gender

LI Female L1 Male

2) Age
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L Lower 20 year 0120 - 29 year 01 30 - 39 year
140 - 49 year 01 50 - 59 year L1 60 year and above
3) Status
O Single O Married
[ Others (Specify............ )
4) Education Level
[] Less than a bachelor's degree [1 bachelor's degree [1 Master's degree
0 Doctorate's degree O Others (Specify............ )
5) Average monthly income.
O Lower 2,000,000 Kip 0 2,000,0001 - 4,000,000 Kip
1 4,000,0001 - 6,000,000 Kip 0 6,000,0001 - 8,000,000 Kip
1 8,000,0001 - 10,000,000 Kip O Q)‘)E)D‘)O") 10,000,000 Kip

6) Work experience
0 Lower 3 year 03-5year O 6-8 year 19-11 year
012 - 14 year 0] 15 year and above
7) Organization
[ ] You are an entrepreneur (employer)
[ ] You are a former student who graduated from the Tourism Management course.
[] You are a student studying in your final year of a tourism management course.
[ ] Are you a tourism professional or a tourism-related organization?
[ ] You are a lecturer in the tourism management course.

[] Others (Specify............ )

Part 2: Information on your opinion on the important and necessary knowledge, skills,
and competences that students studying in the tourism management course must have

that stakeholders need in the tourism sector.
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1.) Please give a score in order of importance from 1-3 in topic I. Knowledge elements and
1-4 in the important and necessary skills and competences that stakeholders need in the
tourism sector.

(Instructions: Score 1 means most important, score 2 means very important, score 3 means

medium important and score 4 means least important)

The important and necessary knowledge, skills, and abilities that students must have

I. Knowledge Importance (1-3)

1.1 Knowledge of Lao geography, history and culture

1.2 Knowledge of the tourism and service industry.

1.3 Knowledge of relevant tourism policies and laws.

1.4 Knowledge of service psychology who loves service work

I1. Skill Importance (1-4)

2.1 Communication skills: Knowledge of Lao and any foreign language
such as English, Chinese, Korean and other languages, including oral and
written communication to communicate effectively with service users or

relevant parties.

2.2 Customer service skills: Professional tourist service skills, tour guide
recommendations and tourist relationship management to create a good

experience for tourists when visiting tourist attractions professionally.

2.3 Technology skills: Smart tourism is a new tourism trend related to

software, online media marketing, booking systems and digital marketing.

2.4 Analytical thinking skills: Ability to analyze situations and make sound

decisions in an ever-changing tourism environment.

2.5 Skills that can analyze the tourism market in terms of the quantity and

quality of the tourism industry

I11. Competence Importance (1-4)
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3.1 Cultural Competence: Understanding and respecting diverse cultures,

especially Lao and international cultures.

3.2 Project Management Competence: Skilled in planning, implementing

and managing projects related to tourism initiatives and activities.

3.3 Sustainable Tourism Practice Competence: Knowledge of
environmentally friendly practices and the ability to promote and initiate

sustainable tourism.

3.4 Entrepreneurial Competence: Understanding of how to create and

manage tourism-related businesses.

3.5 Tourism Leadership Competence: A leader who can respond to
customer and employee satisfaction professionally and is a leader who can

set a good example.

3.6 Financial Accounting Competence: Able to apply financial and

accounting principles to the management of tourism and service businesses.

2.) Teaching and learning management
O Study according to the regular curriculum according to the academic calendar
O Studying while working (studying for 4 months, working for 4 months)
[ Others (Specify............ )
3.) Language use in teaching and learning
[ Courses taught in Lao as the main language
O Courses taught in a combination of Lao and English
] Courses taught in English as the primary language
O Courses taught in Chinese as the main language
[ Others (Specify............ )
4.) Other projects that enhance students' professional skills in the tourism management
program are rated 1-4 in order of importance.
O Study tour programs within and outside the province
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O Student Fair Project

L] Student Art and Literature Competition Project

L] Sports competition project for student health

[ Scientific knowledge quiz competition project

0 Student internship program

O Student Career Skills Development Project (Study and Work Together)

O] Others (Specify............ )
Part 3: Additional suggestions and recommendations
Suggestions: Please suggest and provide additional recommendations on the knowledge,
skills, and competencies that are important and necessary to improve and develop the
tourism management curriculum to be consistent with the needs of the profession and any
additional components that are necessary for the labor market in the tourism sector in

addition to those listed above.

1) SKALIS.vvver e eeeeeee e eeeeee e eeese e eeesee e s s e s e e s e e
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Task
SU Element (competence, skills, knowledge)
I Knowledge
1 Geography and History of Lao PDR
2 Tourism and Hospitality industry
3 Policy and Laws on Tourism and related regulation
II Skills
Communication Skills: Foreign Languages Proficiency of English, Chinese
and Lao in both verbal and written communication to effectively share
1 information with clients, stakeholders, and team members.
Customer Service: Strong skills in serving, tour guiding and managing
2 customer relationships to enhance visitor experiences in professionally
Technology Proficiency: Smart-Tourism is new trend for tourism-related
software, social media marketing, and booking systems and Digital
3 Marketing
Critical Thinking: it is the ability to analyze situations and make informed
4 decisions in a dynamic tourism environment
I Competence
Cultural Competence: Understanding and respecting diverse cultures,
1 especially those prevalent in Laos and Southeast Asia
Project Management: Skills in planning, executing, and overseeing projects
2 related to tourism initiatives and events
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Sustainable Tourism Practices: Knowledge of eco-friendly practices and the

3 ability to promote sustainable tourism initiatives

Entrepreneurial Mindset: Understanding how to create and manage tourism-

4 related businesses

Institutional report on
Line 1 Consultation about what makes Graduate profiles relevant
[Tasks 2.14)
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This project critically examines the imperative of clearly articulating
comprehensive Graduate Profiles (GPs) within the Higher Education system of the Lao
People’s Democratic Republic (Lao PDR). The rapid pace of socio-economic
development and the ongoing process of regional and international integration

necessitate a strategic re-alignment of educational outcomes with the demands of the
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contemporary labor market. The establishment of robust GPs is posited as the pivotal
mechanism for enhancing the quality assurance and relevance of higher education
provision across various disciplinary domains.

The study focuses on a multi-sectoral range of key specializations: Veterinary
Medicine, Animal Science, Electrical Engineering, Tourism, Business Administration,
Economics, Logistics, English Language, and Food Technology. For each field, the GP
must explicitly delineate the requisite knowledge, technical proficiencies, essential soft
skills, and ethical competencies that graduates are expected to demonstrate upon
matriculation. For instance, Electrical Engineering demands competencies in system
design and infrastructure maintenance, while Tourism necessitates excellent service
management and cross-cultural communication skills. The adoption of well-defined GPs
offers substantive benefits. Firstly, it provides a normative framework for curriculum
development, pedagogical innovation, and reliable assessment practices. Secondly, it
serves as a transparent commitment to stakeholders, including students and prospective
employers, regarding the terminal learning outcomes of each programme.

The consultation was conducted from May to August 2025, the google form and
interview form were used for data collection from four stakeholders including employers
(358), academics (330), alumni (829) and students (801). The results demonstrate that
graduates in each subject area are required to have a subject-specific knowledge,
requisite social skills, professional ethics, proficiency in utilizing technology and
innovation, foreign language competency, and entrepreneurial acumen. This holistic
development aims to produce students with the knowledge, capabilities, and skills that
effectively respond to the stringent demands of both the domestic and international labor
markets

In conclusion, the systematic development and implementation of discipline-
specific Graduate Profiles is not merely an administrative exercise, but a fundamental

strategic imperative that is contingent upon achieving the national goal of producing a
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highly skilled human capital base. This strategic educational reform is indispensable for

the sustainable development and enhanced global competitiveness of the nation.
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